
THIS IS YOUR BILL PAYING AGREEMENT WITH PENN EAST FEDERAL CREDIT UNION.  

 

You may use Penn East Federal Credit Union’s bill paying service, Bill Pay, to direct Penn East Federal 

Credit Union to make payments from your designated checking account to the “Payees” you choose in 

accordance with this agreement. The terms and conditions of this agreement are in addition to the 

account agreements, disclosures and other documents in effect from time to time governing your 

account. 

TERMS AND CONDITIONS OF THE BILL PAYMENT SERVICE 

SERVICE DEFINITIONS 

"Service" or "The Service" means the bill payment service offered by Penn East Federal Credit Union. 

"Agreement" means these terms and conditions of the bill payment service. 

"Customer Service" means the Customer Service department of Penn East Federal Credit Union. Please 

see the ERRORS AND QUESTIONS section below for Customer Service contact information. 

"Biller" is the person or entity to which you wish a bill payment to be directed or is the person or entity 

from which you receive electronic bills, as the case may be. 

"Payee" means anyone, including the Financial Institution, that your customer designates to pay and the 

Financial Institution accepts as a payee 

"Payment Instruction" is the information provided by you to the Service for a bill payment to be made to 

the Biller (such as, but not limited to, Biller name, Biller account number, and Scheduled Payment Date). 

"Payment Account" is the checking account from which bill payments will be debited. 

"Billing Account" is the checking account from which all Service fees will be automatically debited. 

"Business Day" is every Monday through Friday, excluding Federal Reserve holidays. 

"Scheduled Payment Date" is the day you want your Biller to receive your bill payment and is also the 

day your Payment Account will be debited, unless the Scheduled Payment Date falls on a non-Business 

Day in which case it will be considered to be the previous Business Day. 

"Due Date" is the date reflected on your Biller statement for which the payment is due; it is not the late 

date or grace period. 

"Scheduled Payment" is a payment that has been scheduled through the Service but has not begun 

processing. 

SERVICE FEES: 

Please refer to Penn East FCU’s Fee Schedule for up to the date fees.  
 

THE BILL PAYING PROCESS: 

Single Payments – A single payment will be processed on the business day (generally Monday through 

Friday, except certain holidays) that you designate as the payment’s processing date, provided the 

payment is submitted prior to the daily cut-off time on that date.  The daily cut-off time is 4 p.m. EST.  



A single payment submitted after the cut-off time on the designated process date will be processed on 

the next business day.  If you designate a non-business date (generally weekends and certain holidays) 

as the payment’s processing date, the payment will be processed on the first business day following the 

designated processing date.   
 

Recurring Payments – When a recurring payment is processed, it is automatically rescheduled by the 

system.  Based upon your selected frequency settings for the payment, a processing date is calculated 

for the next occurrence of the payment.  If the calculated processing date is a non-business date 

(generally weekends and certain holidays), it is adjusted based upon the following rules: 

• If the recurring payment’s “Pay Before” option is selected, the processing date for the new 

occurrence of the payment is adjusted to the first business date prior to the calculated 

processing date. 

• If the recurring payment’s “Pay After” option is selected, the processing date for the new 

occurrence of the payment is adjusted to the first business date after the calculated processing 

date. 

Note: If your frequency settings for the recurring payment specify the 29th, 30th, or 31st as a  
particular day of the month for processing and that day does not exist in the month of the  
calculated processing date, then the last calendar day of that month is used as the calculated  
processing date. 
 

SINGLE AND REOCURRING PAYMENTS: 

The system will calculate the Estimated Arrival Date of your payment. This is only an estimate, so please 

allow ample time for your payments to reach your “Payees”.   

 

CANCELLING A PAYMENT: 

A bill payment can be changed or cancelled any time prior to the cutoff time on the scheduled 

processing date. 

 

EXCEPTION PAYMENTS: 

Tax payments and court ordered payments may be scheduled through the Service, however such 

payments are discouraged and must be scheduled at your own risk. In no event shall the Service be 

liable for any claims or damages resulting from your scheduling of these types of payments. The Service 

has no obligation to research or resolve any claim resulting from an exception payment. All research and 

resolution for any misapplied, mis-posted or misdirected payments will be the sole responsibility of you 

and not the Service.  

 

PROHIBITED PAYMENTS: 

Payments to Billers outside of the United States or its territories are prohibited through the Service.  

 

LIABILITY: 

 You are solely responsible for controlling the safekeeping of and access to your Personal 

Identification Number (PIN).   

 If you want to terminate another person's authority to use the Bill Pay service, you must notify 

the Financial Institution and arrange to change your PIN.   



 You will be responsible for any bill payment request you make that contains an error or is a 

duplicate of another bill payment.   

 The Financial Institution is not responsible for a bill payment that is not made if you did not 

properly follow the instructions for making a bill payment.   

 The Financial Institution is not liable for any failure to make a bill payment if you fail to promptly 

notify the Financial Institution after you learn that you have not received credit from a “Payee” 

for a bill payment.   

 The Financial Institution is not responsible for your acts or omissions or those of any other 

person, including, without limitation, any transmission or communications facility, and no such 

party shall be deemed to be the Financial Institution's agent.   

 

YOUR LIABILITY FOR UNAUTHORIZED TRANSFERS: 

If you tell us within two (2) Business Days after you discover your password or other means to access 

your account has been lost or stolen, your liability is no more than $50.00 should someone access your 

account without your permission. If you do not tell us within two (2) Business Days after you learn of 

such loss or theft, and we can prove that we could have prevented the unauthorized use of your 

password or other means to access your account if you had told us, you could be liable for as much as 

$500.00. If your monthly financial institution statement includes transfers that you did not authorize you 

must tell us at once. If you do not tell us within sixty (60) days after the statement was sent to you, you 

may lose any amount transferred without your authorization after the sixty (60) days if we can prove 

that we could have stopped someone from taking the money had you told us in time. If a good reason 

(such as a long trip or hospital stay) prevented you from telling us, we may extend the period.  

 

ERRORS AND QUESTIONS: 

In case of errors or questions about your transactions, you should notify us as soon as possible via one 

of the following:  

1. Telephone us at 1-866-956-8481 during Customer Service Hours; 

2. Contact us by using the application’s e-message feature; and/or  

3. Write us at  

Penn East Federal Credit Union 

441 North 7th Avenue 

Scranton, PA 18503 

If you think your statement is incorrect or you need more information about a Service transaction listed 

on the statement, we must hear from you no later than sixty (60) days after the FIRST statement was 

sent to you on which the problem or error appears. You must: 

1. Tell us your name and member number; 

2. Describe the error or the transaction in question, and explain as clearly as possible why you 

believe it is an error or why you need more information; and, 

3. Tell us the dollar amount of the suspected error.  

If you tell us verbally, we may require that you send your complaint in writing within ten (10) Business 

Days after your verbal notification. We will tell you the results of our investigation within ten (10) 

Business Days after we hear from you, and will correct any error promptly. However, if we require more 

time to confirm the nature of your complaint in question, we reserve the right to take up to forty-five 

(45) days to complete our investigation. If we decide to do this, we will provisionally credit your 



Payment Account within ten (10) Business Days for the amount you think is in error. If we ask you to 

submit you complaint or question in writing and we do not receive it within ten (10) Business Days, we 

may not provisionally credit your payment account. If it is determined there was no error we will mail 

you a written explanation within three (3) Business Days after completion of our investigation. You may 

ask for copies of documents used in our investigation. The Service may revoke any provisional credit 

provided to you if we find an error did not occur.  

 

DISCLOSURE OF ACCOUNT INFORMATION TO THIRD PARTIES: 

It is our general policy to treat your account information as confidential. However, we will disclose 

information to third parties about your account or the transactions you make ONLY in the following 

situations: 

1. Where it is necessary for completing transactions; 

2. Where it is necessary for activating additional services; 

3. In order to verify the existence and condition of your account to a third party, such as a credit 

bureau or Biller,  

4. To a consumer reporting agency for research purposes only; 

5. In order to comply with a governmental agency or court orders; or, 

6. If you give us your written permission.  

 

AMENDMENT: 

The Financial Institution has the right to change this agreement at any time by notice mailed to you at 

the last address shown for the account on the Financial Institution's records, by posting notice in 

branches of the Financial Institution, or as otherwise permitted by law. 

 

TERMINATION: 

 The Financial Institution has the right to terminate this agreement at any time.   

 You may terminate this agreement by written notice to the Financial Institution.   

 The Financial Institution is not responsible for any fixed payment made before the Financial 

Institution has a reasonable opportunity to act on your termination notice.   

 You remain obligated for any payments made by the Financial Institution on your behalf. 

 

 


